Customer Billing System

Release 2 Overview

(Tivoli Usage and Accounting
Manager V7.1.2)




Highlights of New Release

e generated using Microsoft Reporting Services. You will no longer need
ewer on your Client machine to view reports.
obust release of the Application and Database server. Better reliability with les
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USDA United States Depariment of Agricullure
3 USDA eAuthentication

eAuthentication Login

b What is an account?

v Create an account " o
Login with my User ID and Password

» Update your account

Administrator Links User ID:

P Local Registration Forget yeur User 1D?
Authoity Login

Password:

Forgot your Password?
Change My Password

(Login |

Login with my USDA Employee LincPass

(Login with my LincPass |

USDA employees may now use their LincPass to login.
Instructions:

1. Please verify your LincPass is inserted into the card reader for your USDA
computer.

Click the yellow "Login with my LincPass” button above.

A pop-up bex "Choosdlispa web Servics Log-Inpy appear.

Select the first or second certificate with your name and click "0K".
o First time users:

O Try your first certificate.
© If your login fails then change your selection to your second
certificate.

« The certificate (first or second) that works for you will be the same for
future logins.

5. Enter your LincPass PIN at pin prompt, if required.

What's New

Important! USDA Federal Employees:

« USDA federal employees may now use their LincPass cards to log into
eAuthentication websites. Using your LincPass should save you time because
your PIN may not need to be reentered every time you access
eAuthentication.

* If you need a USDA eAuthentication Employee account, please click here.

LOGIN Screen

This release has been enabled with USDA eAuthentication. If you already have an eAuthentication
account then enter your User ID and password and you will be connected to the Customer Billing
system home page. If you don’t have an eAuth account you can request one by selecting “Create an

Account” under “Quick Links”. Level 1 access is acceptable if you only need access to your agencies
reports, for access to all reports/data Level 2 access is required.



Usage and Accounting Manager

Chargeback information is now a
click away. Web based reporting
provides access to the critical
usage information. Drill down to
the details that make up the
manthly Inveice charges.

Help Home
ou are not autherized access to the Customer Biling System. To request access please send an email to the NITC Service Desk

News

11/5/2003 Welcome to the NITC Chargeback System.

Home Screen

ning on with your eAuth account you will see a screen similar to
bur eAuth account has not already been granted access
ng System then you will need to send an email to
ing this access.



“Partnering for Success”

NATIONAL INFORMATION
TECHNOLOGY CENTER

Logout Reports Spr F i Help Home

Manage Favorite Reports

Manage Favorite Reports .
Manage Favaorite Reports
Select your favorite reports.

= Usage Reports
= [“]Account Level with Shift Usage
= Account Reports
= [JAccount Summary YTD
=[] Summary Crosstab - Charges
= []Monthly Crosstab - Charges
= Variance Reports
= [“|Cost Variance
= [JCost Variance Drilldown
= [JResource Variance
= Trend
= [V]Cost Trend
= [[JResource Usage Trend
= Resource Detail
= [V]Detail by Rate Group

= []Detail by Rate Group/ldentifier
= Other

= [V]Percentage
= Custom
= [v|Earned Report

Save Cancel

Manage Favorite Reports

t “Favorites -> Manage Favorite Reports” you will get a list of reports avai
of reports and spreadsheets available is dependant on the group yo
lect any reports/spreadsheets that you find most useful. It is e
oreadsheets that you use most often, from your Favori




“Partnering for Success”

NATIONAL INFORMATION

TECHNOLOGY CENTER
Logout Reporits Spreadsheets Favorites Help Home

Favorite List

Chargeback information iz now a
click away. Web based reporting
provides access to the critical
usage information. Drill down to
the detailz that make up the
menthly Inveice charges.

Detail by Rate Group
Earned Report

Cost Variance

Cost Trend

Welcome John Doe, you are currently signed on as jdoe.

News

1/3/2011 Click here for a Power Point presentation on the new system.
12/2812010 Welcome to the NITC Chargeback System.

Favorite List

g0 back to your “Home” screen you will see your list of
in the Favorite’s List (up to 5). From here yo
ite report to execute it.




“Partnering for Success”

NATIONAL INFORMATION

TECHNOLOGY CENTER
Logout Reporis Spreadsheets Favorites Help Home
Run Reports
Favor o pjiched Reports
Favorite Reports
= [%|Run Report
@ Detail by Rate Group
® Earned Report
® Cost Variance
® Cost Trend
® Percentage

Favorite Reports

ne first 5 favorite reports will be listed on the Home screen you select “Favorite R
dropdown to see a list of all your favorites. You will need to expand (+) t
d click “Run Report” to execute it.




“Partnering for Success”
NATIONAL INFORMATION

TECHNOLOGY CENTER
Logout Reports Spreadsheets Favorites Help Home

Account Level with Shift Usage

Select parameters

Account Code Level | Task Order, length 14 [3
Starting Account Code '

Task Order, length 14 est Possible Account g
Ending Account Code IACC"-'“"t Mumber, length 2.6.

est Possible Account @
e —

Sethe ote Rongo Custom. 9
From [10/1/2010 )

To [12/3112010 )

=

Report Parameters Screen

execute a report, the first screen you will see is the “Report Parameters” screen.
Level” allows you to select the level of the account code structure to displ
nt code options available are dependant on the user-id you are lo
ill be able to generate reports at the MOU, Task Order and

not used in our system. Then




Account Level with Shift Usage

M 43 Jofz b M @ [100% ~ |Find | mext [ Select a format | v|Export

Document Map .
= Account Level with Shift Usage

OIRM 99 01 - OIRM 99 01 - NDU Virtual World

# OIRM

“Partnering for Success”

NATIONAL INFORMATION
TECHNOLOGY CENTER

Account Level with Shift Usage

Date Range: 10/1/2010 to 12/31/2010

National Information Technology Center
8930 Ward Parkway
Aftn: Resource Management Staff
Kansas Cty, MO 64114
OIRM 99 99 - OIRM 99 99 - HITC NON-BILLABLE IT

05/390 CPU Minutes (TCB)
Batch Jobs-Normal Priority (PRTY=11)
Shift 1 Prime Time - M-F 0800-1600 (CT)
Shift 2 40% Disc-Non-Prime M-F 1600-0800 (CT)
Shift 3 40% Disc-Weekends F-M 1800-0800 (CT)
Shift 4 40% Disc-Holidays
Batch Jobs-Medium Priority (PRTY=12)
Shift 1 Prime Time - M-F 0800-1600 (CT}
Shift 2 Non-Prime M-F 1600-0800 (CT)
Shift 3 Weekends F-M 1800-0800 (CT)
Shift 4 Holidays
Started Tasks-Normal Priority (PRTY=11)
Shift 1 Prime Time - M-F 0800-1600 (CT}
Shift 2 40% Disc-Non-Prime M-F 1600-0800 (CT) T0,601.07
Shift 3 40% Disc-Weekends F-M 1600-0800 (CT) 58,826.98
Shift 4 40% Disc-Holidays 6,916.04
Jobs Started 3,312,000
Steps Started 3,629,229
Batch - Paas Mainframe

Account Level with Shift Usage Report

nt data that is displayed is based upon the Clients your user-id has been given acce
ent Map” on the left hand portion of the screen you will see the list of accounts
ed from the “Report Parameters” screen. On the right hand side of the

e Code by clicking on the unit value.




“Partnering for Success”

NATIONAL INFORMATION
TECHNOLOGY CENTER

Reporting

Select parameters

Identifier 1| JOBNAME ~

Identifier 2 | Usage Dates a

. “*Optional™
Identifier 3
nuier Accounting Dates
Identifier 4 |Usage Dates
) ACCOUNT_CODE
Identifier 5 START DATE
STOP DATE

DIST CODE
DIST_CODE2

Drill Down Parameters

ing the “Drill Down” option you will be shown a paramete
dentifiers you want to display in the “Drill Down” rep




4 Eloil?l bl | Next |Select a format | Export

[SRReporting

FS600543
FSE005EU
FSE005LS
FS6005N
FS6005P
FS6005PE
FSG6005R
FS6049P1
FS6049P2
FSE0PORS
FSE0P1RS
FS60P2RS
K0501488
K0502648
K0503670
K0504313
K0504836
K0508910
K0509804
K1301274
K1303254
K1303468
K1306468
K1307218
K1307820
K1308391
K4901587
K4902072
K4902235
K4902306
K4902514
K4902935
K4902993
K4904473
K4904844
K4904936
K4905010
K4905060
K4906292
K4906329
K4906420
K4906811
K4906834
K4906990
K4907556
K4907787
K4908067

“Partnering for Success”

NATIONAL INFORMATION
TECHNOLOGY CENTER

Invoice Detail

OIRM 99 99

Batch Jobs-Medium Priority (PRTY=12)
Billing Period: 1011/2010 to 12/31/2010

JOBNAME
Usage Dates

F5600543

11272

FSB00543

FS6005EU
12/10/2010 - 1211072010
12/13/2010 - 1211372010
12/14/2010 - 1211472010

FSB00SEU

FS6005LS
10/28/2010 - 10/28/2010

FS6005LS

FS8005H
10152010 - 10152010
10/25/2010 - 10/25/2010
107262010 - 10/26/2010
10272010 - 10/27/2010
10/28/2010 - 10/28/2010
10/28/2010 - 10/29/2010
117212010 - 11/2/2010
11782010 - 11/82010
11116/2010 - 111672010
11/26/2010 - 11/26/2010
117302010 - 1113012010
12/2/2010 - 12/212010
12/7/2010 - 12712010
1218/2010 - 12/8/2010
12M0i2010 - 12M0/2010
12M32010 - 12M32010
12M52010 - 12M52010

FS600SN

Drill Down Report

ected JOBNAME as the first identifier, a list of all JOBNAME
displayed in the Document Map. In the detail portion
ee a list of each Job followed by the Usage Da
the second identifier).




“Partnering for Success”

NATIONAL INFORMATION

TECHNOLOGY CENTER
Logout Reports Spreadsheets Favorites Help Home

Earned Report

Select parameters

Set the Date Range | Custom Li|
From [10/1/2003 |
To [9/30/2010] |

Account Level | TASKORDER v

Earned Report Parameters

m report is available, with this release of the Customer Billing System, it is the “E
port produce a summary by Account Level for the given date range. Thi
adsheet friendly format and provides a better “drill down” capabi




Earned Report
4 4 of 7 Ik < |1[]D% ] |Find | Mext |59Iect a format lv;| Export (4]

Revenue Earned by TaskOrder from 10/1/2009 - 9/30/2010

Month / Year Provider TaskOrder Total Amount

September / 2010 OIRM 99 01 $34,660.00
OIRM 959 98 $2.70
OIRM 99 99 $1.748.268.37

Total for: OVRHD in September $1,782,931.07

Total for: September { 2010 $1,782,931.07

Total for: Report %326,1}53.32

report will summarize by month, amount billed for each Task Order (or MOU, Agency). If yo
n the “Total for: Report” amount it will generate a report summary for the entire year.




Earned Report
4 4 ofl BBkl % |1DU% v-| | |Fir1d | Next |Se|ecta format LV;| Export (€]

\
Revenue E@rned by TaskOrder from: 10/1/2009 - 9/30/2010
\

\ TaskOrder Total Amount
\ OIRM 99 01

$73.360.00
\ OIRM 99 98 $563.701.43
OIRM 29 99

/ $11,689.001.89

Total for: OVRHD $12,326,063.32

Total for: Report: $12,326,063.32

Summary for Date Range

e report as before, but instead of the data being summarized for each month it is summarized fo
. INotice the arrow ¢am at the top of the page has changed from a light gre
ey. You can click this arrow and it will take you back to the previous report. You can als
he Task Orders and get more detail by account code and rate.




Earned Report

Find | Next Select a format L’; Export @
4

Select a format

Detail by Rate Code for "OIRN 99 93° |m+umumm - 09/3072010
Account Code Rate Coda Description / Resource Units Rate Value Money Value
OIRIM 99 99 TENCCADTSAQ1 SMF30CPT 081390 CPU Minutes (TB) 1191 57638 0.00000000 50,00
OIRM 99 99 7T6NCCADTSAQT ™ Batch Jobs-Medium Prigity (PRTY=12) 33.89577 89.00000000 53.016.81
OIRM 99 99 7T6NCCADTSAQ1 ATN Batch Jobs-Normel Prighity (PRTY=11) 1157.68077 44.50000000 $32,102.97
OIRI 99 99 7TENCCADTSAOT CPU Minutes (1) [ 9112770 44 50000000 5327834
OIRI 99 99 T6NCCADTSAQT 01 Jobs Started I 58820 00000 000000000 5000
OIRM 99 99 7T6NCCADTSAQT 02 Steps Stated | 214492.00000 0.00000000 50.00
OIRM 99 99 7TENCCADTSAQ1 05 Total SI0s / 83577786.00000 0.00000000 50.00
OIRI 99 99 7TENCCADTSAOT 2006 Disk SI0s / 80175996 00000 000000000 5000
OIRIM 99 99 T6NCCADTSAQ1 o7 Tape SIDs | 3401790.00000 000000000 5000
OIRM 99 99 7T6NCCADTSAQT 021 Tsolnputs /[ 162508.00000 0.00000000 50.00
OIRI 99 99 7TENCCADTSAQ1 022 Tso Outputs | '329885.00000 0.00000000 50.00
OIRIM 99 99 7T6NCCADTSAQT DSK@@01 Disk Space 4located (MB)-Primary 365763 12605 000200000 573185
OIRIM 99 99 7T6NCCADTSAQ1 yDSK@@02 Disk Space [1sed In Above(Hon Visam) (MB) 38428 64830 000000000 50,00
OIRM 99 99 TENCCADTSAQ1 7DSK@@03 Secondary/Space Allocated(Non Vsam)(VIB) 42304 98720 0.00000000 50.00
OIRI 99 99 TENCCADTSAQ1 7DSK@@04 Disk Spage Unused (on Vzam) (MB) 65 98160 000000000 5000
OIRIM 99 99 TENCCADTSAQ1 Z0SK@@08 Disk Stofirge - Archive 9035 50000 000000000 5000
OIRM 99 99 7T6NCCADTSAQT ZDSK@@08 Backed/Up To Tape Datasets 281301.00000 0.00000000 50.00
OIRM 99 99 7T6NCCADTSAQ1 ZDSK@@10 Space/Allocated before Level 2 Migration (M) 19486 60050 0.00000000 50.00
OIRI 99 99 7TENCCADTSAOT ZRMTPAGE Pagef Printed - Remate 22275 00000 000000000 5000
OIRI 99 99 T6NCCADTSAQT 7204 TSgfConnect minutes 35809 99916 000000000 5000
OIRM 99 99 7T6NCCADTSAQT 2205 Tagfe Mounts 717.00000 0.00000000 50.00
OIRM 99 99 7TENCCADTSAQ1 7206 Dbk Data Sets 780883.50000 0.00000000 50.00
OIRI 99 99 7TENCCADTSAOT 7207 Unes Printed - Remote 1108878 00000 000000000 5000
OIRI 99 99 TENCCADTSAQ2Z Z0SK@@01 isk Space Allacated (MB)-Primary 7644614 28505 000200000 515,289 19
OIRM 99 99 7T6NCCADTSAQZ ZDSK@@02 Disk Space Used In Above(Non Vsam) (ME) 5138179.09765 0.00000000 50.00
OIRI 99 99 TENCCADTSAQZ ZDSK@@03 Secondary Space Allacated(Non Vsam)(MB) 14994961.18580 0.00000000 50.00
OIRI 99 99 7T6NCCADTSAQZ Z0SK@@04 Disk Space Unused (Non Vsam) (MB) 12934 21325 000000000 5000
OIRI 99 99 7T6NCCADTSAQ2 Z0SK@@06 Disk Stoarge - Archive 56598939 50000 000000000 50,00
OIRM 99 99 TENCCADTSAQZ ZDSK@@08 Backed Up To Tape Datasets 85059093 50000 0.00000000 50.00
OIRI 99 99 TENCCADTSAQZ 70SK@@10 Space Allocated before Level 2 Migration (MB) 28811716 04900 000000000 5000
OIRIM 99 99 TENCCADTSAQZ ZRMM@@02 RMM Cartridges (3480) 17500000 003000000 §5.25
OIRM 99 99 7T6NCCADTSAQZ ZRMM@@03 RMM 3490 408293.00000 0.03000000 §12,248.79
OIRM 99 99 7TENCCADTSAQ4 SMF30CPT / 05/390 CPU Minutes (TCB) 11.03738 0.00000000 50.00
OIRI 99 99 TENCCADTSAQ4 UBATM / Batch Jobs-Medium Priority (PRTY=12) 214747 89 00000000 519112
OIRI 99 99 TENCCADTSAQ4 UBATN / Batch Jobs-Normal Priority (PRTY=11) 8 83990 44 50000000 537843
!l
/

OIRM 99 99 TENCCADTSAD4 UTSON CPU Minutes (TCB) 34.68524 44.50000000 $1.484.99
<

Detail by Account Code/Rate

This report will give ypu a suymmary of resource units and money value for each Rate Code within each
Account Code. You can expprt this report to an excel spreadsheet, by selecting Excel from the format
drop down and selec[]ing Export. You can also, drill down to get detail information for each Rate Code
by clicking on the Rate Code.




FEECDE

2/

- Microsoft Excel

Home | Insert Page Layout  Formulas Data  Review  View
LR Arial -l -|[A A= (3| |[Siwrap et General - 34 Mormal Bad l:l
Paste VT G = <o 00| | Conditional F;rmal Not
2 Fomat paier | [ B L 8L~ S verge & enter| [ 8 - o 0[5 8]| Soncitoral rormat | [T ote
Clipboard Font Alignmy B Merge & Center Number
AL . £ B Merge Across F
A B Merge cells i C D F
614]OIRM 99 99 ZCM2 i unmerge Cells tes - Prime Time 6048 95324| 0.00000000 $0.0
615]|0IRM 99 99 ZCM3 Virtual SIO's - Prime Time 0.00000000| $0.0
616/0IRM 99 99 ZCM5 Virtual Lines Printed - Prime Time 0.00000000 5001
617 ]OIRM 99 99 ZCV1 Connect Time - Non-Prime $0.0
618[0IRM 99 99 ZCV2 CPU Minutes - Mon-Prime $0.0
619]OIRM 99 99 ZCV3 \Virtual SIO's - Non-Prime Time $0.0
620]|0IRM 99 99 ZCV5 Virtual Lines Printed 50.01
621]0IRM 99 99 ZCM1 Connect Time - Prime Time 5001
622|0IRM 99 99 ZCM2 CPU Minutes - Prime Time $0.0
623|0IRM 99 39 ZCM3 Virtual S10's - Prime Time 5001
624 [0IRM 99 99 M5 Virtual Lines Printed - Prime Time $0.0
625|0IRM 99 99 V. Connect Time - Non-Prime $0.01
626[0IRM 99 99 V2 CPU Minutes - Non-Prime 5001
627 [OIRM 99 99 LNX105 . \Virtual SIO's - Non-Prime Time $0.0
628]|0IRM 99 99 V! Virtual Lines Printed 50.01
629]0IRM 99 99 Connect Time - Prime Time 5001
630/0IRM 99 99 CM2 CPU Minutes - Prime Time $0.0
631[0IRM 99 99 Cl Virtual S10's - Prime Time 5001
632[0IRM 99 99 \Virtual Lines Printed - Prime Time $0.0
633|0IRM 99 99 XL ZCV Connect Time - Non-Prime 50.01
634]0IRM 99 99 ZCV2 CPU Minutes - Non-Prime 5001
635/0IRM 99 99 ZCV! Virtual $10's - Non-Prime Time $0.0
636/0IRM 99 99 ZCV! Virtual Lines Printed 348 5001
637 [OIRM 99 99 LI CM1 Cannect Time - Prime Time 251206 4939 $0.0
638]0IRM 99 99 CM2 CPU Minutes - Prime Time 2970.05563] $0.0
638]0IRM 99 99 CM3 Virtual SIO's - Prime Time 49635 $0.0
640[0IRM 99 99 M5 \Virtual Lines Printed - Prime Time $0.0
641]0IRM 99 99 v Connect Time - Non-Prime 524.1 50.01
642]0IRM 99 99 V2 CPU Minutes - Non-Prime 159 5001
643|0IRM 99 99 V. Virtual S10's - Non-Prime Time $0.01
644 [0IRM 99 99 V. Virtual Lines Printed 5001
645[0IRM 99 99 Cannect Time - Prime Time 724211833 $0.0
646|0IRM 99 99 XL ZCM2 CPU Minutes - Prime Time 3784.62889 50.01
647]0IRM 99 99 XL! ZCl Virtual SI0's - Prime Time 1940460 5001
648|0IRM 99 99 ZC| Virtual Lines Printed - Prime Time 857 $0.0
649|0IRM 99 99 XL ZCV1 Connect Time - Non-Prime 152 74995] 5001
650[0IRM 99 99 XL NX202 V2 CPU Minutes - Non-Prime 60085 $0.0
651]OIRM 99 99 XLNX202 V3 Virtual SI0's - Non-Prime Time 587! $0.0
652[0IRM 99 99 VE Virtual Lines Printed 38 5001
653[0IRM 99 99 M1 Cannect Time - Prime Time 72393 5999 $0.0
654]|0IRM 99 99 ZCM2 CPU Minutes - Prime Time 8148792 5001
655[0IRM 99 99 LT CM3 \Virtual SIO's - Prime Time 1320771 $0.0
656/0IRM 99 99 M5 Virtual Lines Printed - Prime Time $0.01
657[OIRM 99 99 XLI v Connect Time - Non-Prime 5001
658 [0IRM 99 99 2 CPU Minutes - Non-Prime $0.0
659]|OIRM 99 99 XL ZCV. Virtual SIO's - Non-Prime Time 0.00000000| $0.0
660]OIRM 99 99 XL! ZCV! Virtual Lines Printed 0.00000000 5001
661|Total for: OIRM 99 99 $11,689,001.89
662
663
4 4 » M| Sheetl %] Kl ]
Ready Average: 65
Once the report is opened in Excel, the first thing you will want to do is hit ctrl-a to select all cells of

the spreadsheet. Then under M
and sorting on the individual colu

rge & Center select Unmerge Cells. This will allow you to do filtering
mns.



e Insert Page Layout Formulas Data Review WView
= 4 o il 10 e 3| |[Eweeres General ¢ | Normal Bad Good tm ] || T Autosum - | Acge
53 Copy e > =T e o 8] Fit Zl 4
Poste 4 matpainter | | B2 0 ~|[ ][ S0 - A B Merge & Center $ - % 1| %8 8 memnnj\ S |Z| Input MNote Insert Delete Format | c Find &
E Edil 3] sortatoz
A3 - Account Code Z)| sotzZtoa
A B C D QEf custom sort..
gy Filter
Filter (CtrjfShift=L1)
1
, | Detall by Rate Code for 'OIRM 99 99' from 04/08/2010 - | I I I | =
3 [Account Cods =~ |Rate Code = Description - Resource Un ~ Rate Val - | Money Val~ |
ANDIRM 99 99 76NCCADTSA SMF30CPT [0S/390 CPU Minutes (TCB) 1191 5763E| 50
5/ \OIRM 99 99 76NCCADTSA UBATIM Batch Jobs-Medium Priority (PRTY=12) 33.89577 [ $3.016.81
6 |§ 9999 TENCCA A UBATHN Batch Jobs-MNormal Priority (PRTY=11) 1167.66077] 44 $32.102.97|
7 |CARM 99 99 TBNCCA A TSON JCPU Minutes (TCB) 91.1277] 44 53278 34|
8 (OIRM 9999 76NCCADTSA 001 |Jobs Started
3 10 2399 TGNCCADTSA 002 ISEFE Started @ Press F1 for more help.
10 O] 9999 TENCCA A 005 Total SI0s 83 =
110l 39 99 TENCCA A 006 Disk SIOs 30
12 [OIRM §9 99 76NCCADTSA 007 ape SI0s 34
13 [OIRM 99 99 76NCCADTSA 21 so Inputs
14 Ol 9NI9  TENCCA A 22 so Outputs
15 |0l 9999 TENCCA A DSK@@0 Disk Space Allocated (MB)-Primary 3657
16 [OIRM 99 99 76NCCADTSA DSK@@0 Disk Space Used In Above(Non Vsam) (VB) 364
17 [OIRM 99 99\ 76NCCADTSA DSK@@0 Secondary Space Allocated{Non Vsam)(MB) 42304
18 |0 99 99\ 7TENCCA A DSK@@04 Iﬁwsk Space Unused (MNon Ysam) (MB)
19 |0l 99 99 \TGNCCAI A DSK@@0 Disk Stoarge - Archive
20 [OIRM 99 99 {6NCCADTSA DSK@@0 Backed Up To Tape Datasets 28130
21 OIRM 99 99 7SNCCADTSA DSK@@1 |Space Allocated before Level 2 Migration (MB]) 19486 6005
22 |0 9999  TONCCA A RMTPAGE Pages Printed - Remate 22
23|0 9999 TENCCA A 7704 TS0 Connect minutes 35809 99916|
24 [OIRM 99 99 76NECADTSA 7705 Tape Mounts 717
25 [OIRM 99 99 76NCCADTSA 7706 isk Data Sets 780883 5
26 |0 9999  7TENCQA A ZZ07 ines Printed - Remote
27 |0 9999  TENCCA A DSK@@0 isk Space Allocated (MB)-Primary
28 [OIRM 99 99 76NCCADTSA DSK@@0 isk Space Used In Above(Non Vsam) (MB)
29 [OIRM 99 99 76NCCANTSA DSK@@0 Secondary Space Allocated{Non Vsam)(MB)
30 |0 9999 TENCCA A DSK@@04 Iﬁwsk Space Unused (MNon Ysam) (MB)
310 9999 TENCCA A DSK@@0 Disk Stoarge - Archive
32 [OIRM 99 99 76NCCADTSA DSK@@0 Backed Up To Tape Datasets
33 [OIRM 99 99 76NCCADTSA DSK@@1 Space Allocated before Level 2 Migration (MB)
340 9999 TENCCA T\ RMM@@02 RMM Cartridges (3480)
350 9999 TENCCA A RMM@@03 [RMM 3430
36 [OIRM 99 99 76NCCADTSADS SMF30CPT |0S/390 CPU Minutes (TCB)
37 [OIRM 99 99 76NCCADTSADA UBATIM Batch Jobs-Medium Priority (PRTY=12) [
38 |0 9999 TENCCA A4 UBATHN Batch Jobs-MNormal Priority (PRTY=11) 44.5!
3980 9999 TENCCA A4 TSON JCPU Minutes (TCB) 44 A
40 [OIRM 99 99 76NCCADTSAD4 001 |Jobs Started
21 OIRM 99 99 76NCCADTSADA 002 |Steps Started
42 0 9999 TENCCA A4 005 Total SI0s
430 9999 TENCCA A4 006 Disk SIOs
44 [OIRM 99 99 76NCCADTSAD4 21 Tso Inputs
45 OIRM 99 99 76NCCADTSADA 22 Tso Outputs
46 |0 9999 TENCCA A4 DSK@@01 Disk Space Allocated (MB)-Primary
AT 1O a0 at  TANCCA AN4 NSK N2 Nicl Snarce | lced In Ahove(Mon Veam) (MR
W 4 b v Sheetl /%3

Count: 6 ||[E53/[0]) (1|, 20036 (=)

SettingFilter in Excel

Next , make sure you are at the top of the spreadsheet and select the entire column heading row, row
3 in this case. Then select Filter fromthe Sort & Filer drop down. This will allow you to do sorting and

filtering on each of the columns of the spreadsheet.
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tId=958repartFile=RNITCO0Z rdiéreport Template=greporthlame=EamedHReport

yl@@ ‘Goog\e
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Earned Report

100% v l:lFmd | Next |Select a format v Export (3]

Detail For AccountCode: XW%OIRWSQ T6NCCADTSAO1 Rate Code: UBATM Date Range: 4/8/2010 - 9/30/2010

/

ACCOUNT_COI

START_DATE STOP_DATE SYSTEM_ID DIST_CODE DIST_CODE2

JOBNAME

s.rznt‘m

TENCCADTSAQT \

20100620 20100620 SYSB FFOG 1

KADJP2RS

T 912\1u

TENCCADTSAQT \

20100719 20100719 SYSB FFOG

KADPCLO/

T grzn\n

TENCCADTSAO1

20100719 SYSA FFOG

\ 20100719

KADSC

6/28/201

TENCCADTSAQT

20100628 FFOG

\ 20100628

KAD?LOK

6/28/2010

TENCCADTSAO1

20100628 20100628 FFOG

KA]POABR

6/28/2010

TENCCADTSAQT

20100628 20100628 FFOG

DSCHED

8/16/2010

TENCCADTSAO1

20100816 20100816 FFXX

KADPNC04

8/16/2010

TENCCADTSAQT

0100816 20100816 FFXX

KADPNC91

8/16/2010

TENCCADTSAO1

2\00815 20100816 FFOC

KADTSPRA

8/16/2010

TENCCADTSAQT

201\0816 20100816 FFOC

KADTSPRB

8/16/2010

TENCCADTSAO1

2010&15 20100816 FFOG

KADPCLOK

8/16/2010

TENCCADTSAQT

20100816 FFOG

KADPOABR

8/16/2010

TENCCADTSAOT

2010081 20100816 FFOG

KADSCHED

8/16/2010

’fNCCADTSAm

20100816 FLXX

20100816 \

KADPNC03

8/16/2010

TGQACCADTSAm

20100816 FLXX

20100816 \

KADPNC05

4/12/2010

?S\CCADTSAm

20100412

20100412 \

KADPCLOK

4/12/2010

TSN\CADTSAm

20100412

20100412 \

KADPOABR

4/12/2010

?SNCRADTSAUW

20100412

20100412 \

KADSCHED

5/17/2010

TSNCC\DTSAm

20100517

20100817 \

KADPCLOK

5/17/2010

?SNCCAYTSAW

20100517

20100817 \

KADPOABR

5/17/2010

TSNCCAEI(SAm

20100517

20100817 \

KADSCHED

8/30/2010

TENCCAD

20100830 20100830

KADPCLOK

8/30/2010

TSNCCAD‘@(M

20100830 20100830

KADPOABR

\

| o/ Trusted sites

Detail for Rate Code

e number of columns that will appear on this report will vary by Rate Code. The date in the far/left column is
sage End Date, unfortunately it’s not possible sort by date order but you could export the réport to excel to
It is best to use the to go back to the previous report, the browser back arrow will work, but it wi
ke you back to the previous browser page which is not necessarily the previous report. The Ret
e back to the Report Parameter screen and you will need to re-execute the report or ca

| 100%
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Logout Reports Spreadsheets Favorites Help Home
Publis :lmbislled Reports
Select put Favorite Reports
[l Global Create a Report ..,

= i Group
= 3Document
=CAFY10 - Invoices

[*)September.RDL - 11/22/2010 12:00:52 PM

[*INovember.RDL - 12/23/2010 1:42:53 PM
[*]October.RDL - 12/15/2010 4:07:53 PM

Published Reports

invoices are generated and published under the reports directory for each gro
to see those reports for the group you have been assigned to. To view
ry tree , like above, and put the cursor on the report you want to vi




Monthly Crosstab - Charges

Document Map x

l:lFlnd | Next | Select a format ,"; Export  [2]

fTPartmering for Success""

ra. RrraTioN

AT ICHN A o
TE MO GeY CErTER

OIRM 99 01 - OIRM 99 01 - NDU Virtual World Monthly Crosstab - Charges

OIRM 99 98 Lowest Possible Account - Highest Possible Account
OIRM 99 99 - OIRM 99 99 - NITC NON-BILLABLE IT Date Range: 10/1/2008 to 9/30/2010

May, 2010 June, 2010 July, 2010 August, 2010

ORN 88 01 - OIRM 99 011 - NDU Virtual Professional Services - Standard 2,840.00 2,900.00 7,780.00 25,380.00

World Account Total 2,640.00 2,900.00 7,780.00 25,330.00

QRN 98 98 Disk Space Alocated (MB}-Primary . 018 0.00 0.00 0.82

393

Disk Stoarge - Archive 0.00 0.00 0.00 0.00

0.00

Disk Space Used In Above(Non Vsam) (MB) 0.00 0.00 0.00 0.0

0.00

Secondary Space Alocated(Hon Vsam) 0.00 0.00 0.00 o0
B}

0.00

sk Space Unused (Nen Vsam) (MB) 0.00 0.00 / 0.00

0.00

Publish Report - Monthly Crosstab - Charges ooked Up To Tape Dafasets v.00 /0w

0.00

pace Alocated before Level 2 Migration 0.00 V 0.00
B}

0.00

Name |FY10 - Monthly Crosstab - Charges ing AdjustmentsiCorrections/Rebates. 250

250

562,020.00

Format | RDL - Report format ] fofessional Services - Standard 134,900.00 229,580.00 129,780.00 17,780.00

Location fenior Systems Architech

1,680.00

|ccount Total 184,900.00 229,560.22 129,777.69 17,780.00 1,680.00 032

2.70

,701.43

Reporting Feriod 51390 CPU Minutes (TCB) 000 0.00 0.00 0.00

0.00

0.00

0.
Replace existing report? [] Jatch Jobs-Normal Priority (PRTY=11) 161,950.48 209,251.92 24 ,yf.m 22371130 196,907.13 2

14,325.24

124747011

Jatch Jobs-Medium Priority (PRTY=12) 16,234.48 1863974 ﬂus.?‘! 18,497.83 20,887.11 20,143.47

11414841

arted Tasks-Normal Priortty (PRTY=11} 1,340,476.05 1.707,349.92 /.473.969.25 1,539,142.62 1,393,057.09 1,298,752.94

8,752,447.87

PU Minutes (TCB) 725911 981053 13,991.07 808173 9,347.10

10,710.08

59,200.62

50 Connect minutes 0.00 0.00 0.00 0.00

0.00

0.00

0.
o Inputs 0.00 ﬁnn 0.00 0.00 0.00

0.00

0.00

o Outputs 0.00 / 0.00 0.00 0.00 0.00

0.00

0.00

tal SI0s 0.00 / 0.00 0.00 0.00 0.00

0.00

0.00

sk S0 0.00 0.00 0.00 0.00 0.00

0.00

0.00

boe si0s 0.00 0.00 0.00 0.00

0.00

0.00

0.
nes Printed - Local Ms? 4,052.80 2,150.89 2532 0.03

10276.71

ges Printed - Local / 0.00 0.00 0.00 0.00 0.00

0.00

Lines Printed - Remote / 0.00 0.00 0.00 0.00 0.00

0.00

0.00

Pages Printed - Remote / 0.00 0.00 0.00 0.00 0.00

0.00

0.00

Disk Space Alocated (MB)-Primary 121,576.87 17612134 172,585.76 182,859.43 17513253 181,239.27

1,009,515.20

Migrated Disk Space (M8 days)-Level 1

2.87

297

Disk Stoarge - Archive 0.00 0.00 0.00 0.00 0.00

0.00

0.00

Disk Space Used In Above(Non Vsam) (MB) 0.00 0.00 0.00 0.00 0.00

0.00

0.00

Disk Data Sets / 0.00 0.00 0.00 0.00 0.00

0.00

0.00

Secondary Space Alocated(Non Vsamy 0.00 0.00 0.00 0.00 0.00
(MB)

0.00

0.00

Disk Space Unused (Non Vsam) [My 0.00 0.00 0.00 0.00 0.00

0.00

0.00

Backed Up To Tape Datasets / 0.00 0.00 0.00 0.00 0.00

0.00

0.00

Allocated Space before L7€ Migration 0.00
(MB)

0.00

0.00

Space Allocated befopd Level 2 Migration 0.00

0.00

R

|/ Trusted sites

Publish A Report

e a Monthly Crosstab report has been generated for Fiscal Year 2010. To publish this report for future
ence, select the “Publish” button and fill in the options in the pop-up screen that appears. Choose any na
but avoid using slashes(‘/ “ ‘\’). The slashes get interpreted as a directory and your file will be save
ferent directory, but you will not be able to view it. For “location “your choices are Group or
nbers of your group will be able to view the report and for User only you will be able to vi
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Viewing A Published Report

port has been published you can find it under the location and reporting period
publishing the report.
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|2} About Internet Explorer

12/20/2010 Welcome to the NITC Chargeback System.

Account Level with Shift
Usage

Detail by Rate Group
Earned Report

Cost Variance

Cost Trend

’.7 | & ’7 [ :

Internet Explorer 8 Issue

is no way to actually run any reports. To correct this you will need to selec
ttp://billi usda.goy URL to the list of trusted sites. See next p



http://billing.nitc.usda.gov/

FUsage and Accounting Manager - Windows Internet Explorer

[ hetpsfiche.nicc usda.gov TUAM/defak.asp
5 Favarites | o 2] Sugossted sites = @] Web Sl Gallery =

8 Usage and Accourting Manager | |

SJfol ¢l

fi - B - O & - Page - Safety~ Toos~ g~

@

General Securky | rivacy | Content | Connections | Programs | advanced |

for Success

Internet  Localintranet Trustedstes  Restricted
sites

Trusted sites

es
This z0ne corkains websites that you
frust nat o damage your computer ar

your files.
You have websites in this zone,

Trusted sites

Sl i il e 61 J ou can add and remove websites from this zone. All nebstes in

[-Security level For this zone

Medium-high this zone will use the zone's securky sektings.
- Appropriote for most websites

e - Prompts before downloading potentially unsz

T add this websie to the zone:

Charget: - Unsigned Active controls wil not be downin:
click awe I

provides [V Enable Protected Mode (requires restarting Internet |
usage in Websites:

the detal Cutstorm IEvel . Defa Pr—
morthly |

http:fiiling rite.usda, gov

Reset all zones to defz
Accoun e
Usage

CostTr @ Some settings are managed by your system administrat

Earned = C )
Accou I =

Biled REpare Close

T Require server verification (https:) for all skes in this zone

of pttp://billin

v g.nitc.usda.goV and hit the Add button. Press Close, then OK, and hit
esh button and you should be good to go.



http://billing.nitc.usda.gov/

Server Error in '/TUAM' Application.

Object reference not set to an instance of an object.

Description: An

i rred during the: ution of the current web request. Please review the stack trace for more information about the error and where it originated in the code.

Exception Details: System HulR ion: Object not et to an instance of an object.

Source Error:

An unhandled exception was generated during the execution of the current web request. Information regarding the origin and location of the exception can be identified using the exception stack trace below

Stack Trace:

[NullReferenceException: Object reference not set to an instance of an object.]
IBM.TUAM.Reporting. ReportViewerManager. rd1Viewer_ReportError (Object sender, ReportErrorEventargs e) +532
Microsoft. Reporting.WebForms. ReportViewer.OnError (Exception &) +103
Microsoft. Reporting.WebForms. ReportViewer. LoadViewState(Object savedState) +348

System.wWeb.
System. Web.
System.Web.
System.wWeb.
System. Web.
System.wWeb.
System. Web.
System.wWeb.
System.wWeb.

uI.
uI.
uI.
uI.
uI.
uI.
uI.
uI.
uI.

Control.
Control.
Control.
Control.
Control.
Control.
Control.

LoadViewStateRecursive(Object savedState) +339
LoadChi 1dVi ewStateByIndex(Arraylist childState) +231
LoadViewStateRecursive(Object savedState) +394
LoadChildviewStateByIndex(ArrayList childState) +231
LoadViewStateRecursive(Object savedState) +394
LoadChildviewStateByIndex(ArrayList childState) +231
LoadViewStateRecursive(Object savedState) +394

Page. Loadallstate() +563
Page. ProcessRequestMain(Boolean includeStagesBeforedsyncPoint, Boolean includeStagesAfterAsyncPoint) +1863

Version Information: Wicrosoft .MET Framework Version:2.0.50727 4852; ASP.NET Version:2.0.50727 4855

Sample Error Message

ror Message: You might see this error message if your session
e for an extended period of time. The best thing to do i
ose your browser or browser tab and re-connec
billing.nitc.usda.gov).



